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Introduction
There are major differences for drivers driving in cities as opposed to 
driving on roads elsewhere. The set of challenges the driver will face 
driving in a city can be daunting as there are so many rules and 
regulations that need to be followed, which sometimes can be 
confusing to understand. 

As well as this, the sheer volume of traffic and people in cities can make 
it hard for drivers to keep focused and complete their jobs safely. This 
handbook will provide drivers with a brief overview of the main areas of 
concern when driving in cities. 



Bus Lane Laws
In 2016 over 1.1 million Penalty Charge Notices (PCNs) were issued to 
drivers in UK cities for misusing bus lanes. The following information will 
hopefully help clarify what the rules and regulations are regarding bus 
lanes in cities.

Bus lanes

Bus lanes are used to separate traffic and help ensure vehicles flow freely 
throughout cities and busy urban areas.  The solid white lines that mark 
out the edge of the bus lane should not be crossed while it’s in operation. 
However, the dashed white lines signify the beginning and end of the 
lanes, and points where it’s acceptable for vehicles to cross into it.

When can you use them?

All bus lanes have blue signs which signal their times of operation, which 
can vary significantly from road to road. The times of operation are the 
periods within which only buses can drive in the lanes. If there are no 
times shown, then the lane is in operation 24 hours a day and can not be 
used at any point by unauthorised vehicles.

Who can use them?

Some bus lanes are solely used for buses, which must have a minimum 
of 10 seats including the driver. However, some bus lanes will have 
individual signs which signal that other road users may drive in them.
The following list of vehicles may be allowed to use bus lanes at certain 
times if they are shown on the sign:

• Licensed London Taxis (Hackney carriages)
• Motorcycles (without side cars)
• Mopeds

• Scooters
• Tricycles (non-motorised, motorised under 450kg, not with side cars)
• Bicycles

What happens if you have to go into a bus lane?

In some circumstances it may be required for you to cross a solid white 
line and enter a bus lane. You should only drive into the lane when you 
have no other choice but to move over, such as when avoiding an 
obstruction in the road, to move out of the path of an emergency vehicle 
or to avoid an accident.

Penalties of using bus lanes

Bus lanes are becoming increasingly monitored by CCTV cameras to 
record any unauthorised vehicle driving or parking in the bus lanes during 
times of operation. Also the cameras check if drivers have crossed for 
exceptional circumstances e.g. an accident.

If you are caught using a bus lane during operational hours you could be 
liable to pay a penalty charge notice (PCN).

The amount payable varies across the country – being much higher in the 
capital and its Congestion Charge zone.

Full Fine If paid within 14 days

Inside Greater London £160 £80

Outside Greater London £65 £30



Congestion Charge
What is the congestion charge?

The Congestion Charge is an £11.50 daily charge for driving a vehicle 
within the charging zone between 07:00 and 18:00, Monday to Friday. 
There is no charge on weekends and Bank Holidays, or between 
Christmas Day and New Year’s Day inclusive.

Who doesn’t have to pay the congestion charge?

The following vehicles are exempt from the Congestion Charge altogether, 
subject to a £10 annual registration fee:

• Disabled drivers with a Blue Badge
• Cars that emit 75g/km or less of CO2
• Electric car drivers (and any other zero emissions vehicles)
• Vehicles with nine or more seats
• Motorised tricycles
• Motorcycle riders do not have to pay the C-Charge, or register for 
   exemption

How to pay the congestion charge?

You can pay the Congestion Charge online via the Transport for London 
(TFL) website or at selected newsagents and petrol stations in the London 
area. Alternatively, there are also around 100 blue and red self-service 
machines in various car parks inside the zone. However, these machines 
only accept credit and debit cards, no cash!

If you are a regular user, you can also register for automatic payment 
(Auto Pay). If you fail to pay by midnight the day after you drive in the 
C-Charge zone, you’ll receive a Penalty Charge Notice (PCN) with a fine 
up to £130, or £65 if the PCN is paid within 14 days.

https://tfl.gov.uk/modes/driving/congestion-charge

T charge

The £10 T-Charge fee is in addition to the existing £11.50 daily 
congestion charge. This means drivers of vehicles which are liable will 
have to pay £21.50 in total to drive in central London on Monday to Friday 
between 7:00-18:00. 

The added charge is designed to improve the air quality in London by 
reducing the number of older, higher polluting cars from entering the 
central London area.

If your vehicle meets the required Euro emission standard, it will also meet 
the required T-Charge standard. The T-Charge standard is:

• Euro 3 for quadricycles or motorised tricycles 
   (motorcycles are not subject to the T-Charge)
 • Euro 4 for cars, vans and minibuses
 • Euro IV for HGVs, buses and coaches

Therefore if you drive a lorry, bus, coach, minibus or larger van, it is
important you check if your vehicle is affected with the LEZ and ULEZ 
scheme. This is because your vehicle may meet the LEZ standards; 
however it may not meet the tighter emissions standards for the 
T-Charge.



The volume of traffic and 
pedestrians in cities
https://www.telegraph.co.uk/cars/road-safety/tips-for-driving-in-
the-city/
 
Driving in the city presents a unique set of challenges. Traffic tends to 
be heavy and slow-moving meaning you could find yourself in a maze of 
one-way streets, your view is often restricted and pedestrians often 
appear to take a cavalier approach to road safety in this environment.

Below are some helpful tips to help keep yourself, and surrounding 
people, as safe as possible.

Plan your route.

It is important that you have a good idea where you’re going and allow 
plenty of extra time for mistakes. If you miss your exit or find yourself in a 
one way system you do not know, don’t panic. Calmly find a safe place to 
stop and work out what you need to do and where you need to go.

Keep a gap between cars.

In a city, you control the space in front and around your car so be sure to 
do your best to keep free space surrounding your vehicle. This is vital as 
when in the busy cities, brakes get slammed on and doors of parked cars 
open into the street, so be prepared to react quickly and safely.

Volume of traffic.

When driving in cities, it’s not just other vehicles you need to worry about. 
Pedal cyclists and mobility scooters can legally ride on both the road and 
pavement so be sure to give them room and be patient. Also, pedestrians 
can now be distracted easily by their phones and listening to music when 
they are walking, meaning they could step into your path unexpectedly, 
so be aware and ready to react.

Narrow roads.

In older cities, roads were not built to accommodate heavy traffic and 
larger vehicles. This means it is important to know the width and weight 
of your vehicle. Also for the sake of keeping traffic flowing, be prepared 
to give way to cars when it may be your right of way however it will keep 
traffic moving if you let them go first.



Loading and Unloading
https://www.londoncouncils.gov.uk/services/parking-servic-
es/parking-and-traffic/parking-advice-members-public/load-
ing-and-unloading 

Loading and unloading is deemed as a continuous activity where the 
vehicle must be moved once the activity has been completed. Loading 
includes the movement of goods to and from premises, checks on the 
goods delivered and having paperwork signed. If the delivery takes two 
minutes or 20 minutes, the vehicle must be moved as soon as the 
process is complete.

Where is loading and unloading permitted?

Loading and unloading is permitted on single and double yellow lines for a 
maximum of 40 minutes if loading is observed. This is as long as you are 
not causing an obstruction, and if there is no loading ban. 

Commercial vehicles are permitted to load and unload in designated 
loading bays, usually for a maximum of 20 minutes, but always be sure to 
check the hours that the loading bay operates.

Loading and unloading is permitted in parking bays, such as resident’s 
bays and meter car parks, but only for 20 minutes. If your vehicle fits into 
the bay without causing obstruction, then you can stay longer as long as 
you put money in the meter.

Vehicles should not be parked with one or more wheels on the pavement 
when loading or unloading unless the loading and unloading could not be 
performed safely and effectively, or if the vehicle will be unattended at any 
time.
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We hope this helps you understand 
the rules and regulations tied in 

with driving in a city, and ways to 
combat the stress of driving in busy 

cities.


