
MENTAL HEALTH PROBLEMS 
WITHIN THE FLEET INDUSTRY

One in six adults experience a common mental health problem such as anxiety or depression at 
some point in their life. While three out of five people have experienced a mental health issue caused 
by work (1).
 
Mental health in the fleet industry is becoming more apparent - according to research taken out by 
Mercedes-Benz Vans, one in five van drivers suffers poor mental health (2). Stressed employees are 
50% more likely to drive dangerously, which is not only a danger themselves but a threat to everyone 
on Britain’s roads.

“Stressed employees are 50% more likely to drive dangerously.”

“We need to create a culture in which anyone experiencing problems can ask 
for help in the knowledge that they will be supported.”

There is a well-known stigma attached to discussing mental health at work. But everyone has the ability 
to do their bit to remove this stigma and create a culture in which anyone experiencing problems can 
ask for help in the knowledge that they will be supported.



Do you know how to spot the signs of a mental health issue in the work place?

Evidence suggests that 12.7% of all sickness absence days in the UK can be attributed to mental 
health conditions (1). Of course, this doesn’t only apply to drivers, but to anyone who may be suffering; 
a change in an individual’s productivity, a sudden increase in absenteeism or changes in personality and 
mood can all be signs that someone is struggling at work. Identifying these signs and speaking out is 
one big step in the right direction.

Venson Automotive Solutions state that “good mental health at work and good management go hand 
in hand and there is strong evidence that workplaces with high levels of mental wellbeing are more 
productive”. This advocates that fleet operators/managers have a huge part to play in the well-being of 
their staff. Research shows that employees suffering from high stress levels have lower engagement, 
are less productive and have higher absenteeism levels than those not working under excessive 
pressure (3).

The ever-growing popularity of online shopping and demand for products to be received next day, 
along with the new(ish) availability of same day delivery is putting extra stress on those who have to 
deliver these promises. Van drivers are continuously pressured to meet their daily targets which, 
according to Glassdoor, some state that they are unrealistic (4). The stress and mental health of drivers 
should be considered as part of their driver safety policy, not only benefitting staff but the business too 
as better mental health support in the workplace can supposedly save UK businesses up to £8 billion 
per year (1).

“Better mental health support in the workplace can supposedly save UK 
businesses up to £8 billion per year.”

So, how can you help to prevent mental health issues in the workplace?

The Mental Health Foundation provides advice on how this can be facilitated. Workplace interventions, 
advice centres, questionnaires and web-based materials are just a few of the suggestions in place. 
However, just showing support and understanding to those who may need it is likely to be the biggest 
help of all.

If you’d like to read more on this topic, please visit https://bit.ly/2ydoJJH. 
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